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Welcome to the latest update from the My Health My Communication project.

Despite the challenges of COVID-19 for most of this year, the team are still working behind the scenes 
to keep the project going and excited for what’s to come over the coming months.

A summary of where the project is up to:

Evaluation of the data from our interviews, surveys, and focus groups. This 
data has identified the key areas that will be the focus moving forward.

Some exciting new easy read tools are available.

Updating the project website with the creation of a member’s area to enable 
access to a range of free resources and tools.

In addition, working on a page where people can submit their stories and 
ideas via the website.

During the lockdown, participants were engaged over Zoom, which was a lot 
of fun and enabled everyone to talk about the key issues in further detail.

This project is about improving communication in healthcare for people with intellectual developmental disabilities. 

Next Steps
The project has entered the Solutions Design phase; this is an exciting stage as all stakeholders get to 
throw as many ideas at us as you can!

These ideas are broken down, rated and prioritised in order to identify which ones are the best to put 
into action. These are then tested with all stakeholders to make sure they are effective. Not all ideas 
will see it through but the team will be working on ensuring that your most important ideas come to 
life!

There was a lot of fun this month, as the Solutions Workshopping commenced. It included a mix of 
participants attending both face to face and via Zoom. Thank you for the many great ideas, your input 
is invaluable and your time and efforts very much appreciated.

What are the symptoms of COVID-19?

These are things that may happen to you
if you are starting to get sick. 

These things are known as symptoms.

Can’t taste food
Can’t smell things

Cough or itchy mouth and neck
Weak or tired or feel sore

Sore throat, hurts when talking
Unable to talk
Hard to breath

Feel very hot to touch
Sore stomach and runny poo
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If you have any of these things, you
might have the COVID-19 virus and will
need to get a test. See our other easy
read guide to show you how to get a test.
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Join our Working Group
The team are always seeking participants to join and assist in the ongoing project working group.

The purpose of the working group is to gain feedback and share ideas with stakeholders on all of the 
work being undertaken, your input is vital at every stage along the way!

The working groups will meet regularly and topics for each session will vary depending on what stage 
the project is at.

You can join at any time and attend some sessions or all sessions, it’s up to you!

Register here to be added to the list.

Holiday Break
The My Health Team will be taking a break from Wednesday 22 December and back in the office on 
Wednesday 5 January.

We appreciate your ongoing support of this important project and look forward to working with you 
again in 2022.

Merry Christmas and Happy New Year!

COVID-19 Easy Reads
As part of DARE’s COVID response, a range of tools about 

COVID-19 were developed to assist and support those with 
disabilities to stay safe and informed. 

These have been trialled in DARE group homes with some 
great feedback received so far.

The tools are in easy read format using pictures and words 
and are a good example of resources that may be created as 
part of the project to assist with communication in hospitals.

Click here to check them out!

http://www.myhealthmycommunication.com.au/focus-group-registration
https://www.myhealthmycommunication.com.au/communication-tools/


Stories last year from Melbourne illustrated to the nation the importance of a 
high level of diligence and care necessary to ensure the safety and wellbeing of 
people, in particular those living in SIL homes.

DARE’s CEO and My Health My Communication Project Sponsor, Andrew Daly 
and his team, over the last two years have led the service through some of the 
most challenging times it has faced in its 60 years of operation.

In response to the threat of COVID-19 to clients, staff, families and the 
community during the very first lockdowns, DARE secured vital supplies, PPE, 
created systems, protocols, and rostered staff to single sites. The strategy was 
created to minimise the risk of an infection being introduced and mitigate the 
level of transmission. The primary method of doing this however remained 
vaccination.

DARE made a concerted effort to engage with both the Nepean Blue Mountains Local Health District 
(NBMLHD) and Nepean Blue Mountains Primary Health Network (NBMPHN). We are very grateful to 
Lizz Reay, Kate Tye and Jodie Abbey who provided their support to enable DARE to secure access to the 
Pfizer vaccine for all clients and staff. At the time, Pfizer was very difficult to obtain and the Commonwealth 
rollout had failed people with disabilities, despite initial undertakings that they would be a priority.

The purpose of this story is to highlight the outstanding outcomes that are achieved through cooperation. 
In order to be effective, the roll out of the vaccine required communication between healthcare workers, 
support staff and people with disabilities.

Through the auspices of the NBMPHN, DARE was able to access over four hundred doses of the Pfizer 
vaccine, however this was required to be administered at the Nepean Blue Mountains Hospital Clinic 
(Clinic). 

In late February, DARE staff member Nikki (a SIL coordinator), was given the important role of supporting 
DARE clients to access the Clinic. Nikki and Jaimie from NSW Health commenced working in partnership 
creating an effective strategy to keep everyone safe and receive the vaccine in an environment that 
supported people with disabilities.

Information required from the Clinic about DARE’s clients was consolidated and included:

• Consent to receive the vaccine, after discussion 
with the recipients this was obtained and 
documented, and

• Information about the client’s medications, 
alerts, contraindications, and any allergies, were 
documented and provided to NBMLHD, in the 
event there was a reaction to the vaccine.

These actions saved time and ensured minimal 
delay when attending the Clinic.

Photo: Nikki Marks alongside, Colin, Wayne and Greg, who live together 
in one of DARE’s group homes.

We would like to finish with a story about our experience earlier this year working with 
Nepean Blue Mountains Local Health District (NBMLHD) staff in the shared effort of 

vaccinating DARE clients and staff.



This project is funded by the Australian Government Department of Social Services and developed in partnership 
between DARE Disability Support and Nepean Blue Mountains Local Health District

This preplanning worked with the transfer of patient information creating a fast and effective check in for 
those attending the Clinic.

In conjunction with DARE, staff at the Clinic were educated on the needs of people, their disabilities and 
other comorbidities with adaptations made including:

• Healthcare workers engaged with DARE support staff to understand each participant’s needs and 
preferred method of communication, with support workers being present to assist and reassure,

• Providing a separate way for people with complex needs to access the service; a participant with Autism 
who has complex needs such as behaviours of concern was provided with a quick entry, separate room and 
able to wait the obligatory 15 minutes in the car under supervision, this reduced his stress and prevented any 
problems, and

• Staff accommodated people with Autism that struggled with the environment; a person that struggles 
to cope with noise and bright lights was provided with an appointment during a quieter period and taken to a 
separate area in the Clinic for their vaccination.

This demonstrates little things can make a big impact on people with disabilities.

DARE remains exceedingly grateful for the support of the NBMPHN and NBMLHD and for being able to 
work in a spirit of collaboration that enabled a great outcome and kept DARE clients and staff safe. 

It is certainly a difficult time, however we can use this time to start working closer together to find 
solutions for people with disabilities. This project highlights the little things that are in our power to 

change for the better.

Get Involved! 
If you would like to be involved in the project, head over to the website 
below or access via the QR code to find out how. You can get involved 
at any point along the way. Even if you just want to be included in 
project updates, we’d love to hear from you! 

Your feedback can really help us make a difference.

https://www.myhealthmycommunication.com.au/

https://www.myhealthmycommunication.com.au/

