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Welcome to our first newsletter for the My Health My 
Communication project!

Firstly, we would like to thank everyone who has been 
involved in the project so far. We appreciate the time 
you have taken in sharing your ideas.

We are continuing with our goal to improve 
communication between health staff and people with 
intellectual disability, autism, acquired brain injury, and 
Down syndrome.  

The project has been asking people to tell us about 
things that work and things that can be done better 
when visiting hospital.

So far we have consulted with over 160 participants 
consisting of health staff, people with disabilities, their 
carers and supporters, through surveys, interviews 
and focus groups. This information is helping us to find 
some common themes.

People with disabilities have told us that they appreciate getting involved in the project 
and enjoyed the opportunity to express their views.

They appreciate healthcare workers who are open and engaging and like it when they take 
the time to:

• Understand them and talk directly to them
• Use easier words when explaining things
• Listen to their needs

They want their carers to be able to share important information and support, however also 
want healthcare workers to ask them first before speaking with their support worker/carer.

Carers and supporters have told us that they want to 
facilitate better care for people with disabilities that they 
support by:

• Speaking up for the person
• Ensuring accurate and consistent information is given to 

the right people 
• An accurate handover of information happens each shift
• Ensuring information from GPs and community health 

providers is included in patient care
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Hospital staff also had their say...

We surveyed over 100 staff of which 95% said that not 
enough training is provided in relation to communication 
and disability.

Communication concerns are around good handover, 
knowledge about the person’s preferred communication 
methods and taking time to listen.

Some of the main barriers for staff include:

• More information and education
• Understanding care needs
• Access to resources

What staff said works well include:

• Being able to use simple words and not big terms
• Using non-verbal cues
• Having patience
• Asking how best to communicate

NEXT STEPS...
Our project is now heading into the next phase - designing 
solutions!

You’ve helped us to know the things we may be able to do better 
and we now need your help in coming up with ideas for new 
ways to communicate.

Get Involved! 

If you would like to be involved in the project, head over to the 
website below or access via the QR code to find out how. You can 
get involved at any point along the way. Even if you just want to 
be included in project updates, we’d love to hear from you!

https://www.myhealthmycommunication.com.au/

https://www.myhealthmycommunication.com.au/

