
We would like to ask you questions about your experiences supporting a person with an 
intellectual disability, autism, or other developmental delay.

This project is about understanding what good communication at hospital looks like and ways 
that healthcare workers, (like doctors, nurses, domestic support staff, social, and allied health 
workers) can communicate better with you and your supporters.

These questions will help us understand what has happened when you have supported a 
person with a disability from admission to discharge. We would like to know what worked and 
things that can be done better.

By completing the survey below, you're providing your consent for your responses to be used 
as part of the project. Feel free to respond anonymously. 

Supporters and Carers Survey 
Are you looking at this file from your browser? Download before filling to save your progress 

Survey
It will take about 15 minutes to complete these questions. If there are any questions you do not want to answer 

that is okay you can choose to skip that question.

Q1. Your Full Name (If you wish your response to remain anonymous, please leave this blank)

Intellectual disability,

Tell us about a person you have supported in relation to their experience with healthcare and 
communication. 

Q2. I have supported a person with:

Autism,

Acquired brain injury,

Down syndrome,

Other:

Q3. Please tell us how the person’s disability impacts their communication:

Q4. How well was this person able to communicate with others?

Speaks well,

Can speak but it’s hard sometimes to talk to people,

Can’t speak at all.

Q5. What other ways of communicating could help the person you support? (Select as many answers as you wish)

A communication device or aid,

Pictures, photos, or drawings to point at and use to show what they want/need,

Gestures or signs to show people what they want and need,

Objects to show and use to communicate better,

Easy words in discussion,

Other:



Supporters and Carers Survey Continued 
Are you looking at this file from your browser? Download before filling to save your progress 

Q6. Did you observe any difficulty for the person you support in their talking or engaging with health 
workers about their needs and preferences?

They could not understand the person,

Q7. Please choose as many answes as you need to tell us why it was hard for the person your supported to 
talk to people who worked at the hospital. Please choose all the things you agree with.

They wanted to talk to me instead of the person I supported,

They ignored or didn’t listen to the person,

They used words that were hard for the person to understand,

Other:

Q8. Will any of these things help people working at the hospital to communicate better? Please choose all 
the things you agree with.

Yes,

Sometimes,

No, (If no, skip to Q8)

They were too busy to talk or listen to the person,

They didn’t ask about their feelings,

They didn’t have information the person could understand like easy read, pictorials, or use objects.

Talk to the person first and make sure they have a choice in what’s going to happen,

Take time to listen to the person or allow them to communicate using their communication aids,

Show the person pictures or photos and use easy words to talk about what will happen,

Use gestures and objects if possible to show them what will happen,

Enable information to be shared about the person with carers and support staff,

Create a shared health and communication plan for hospital staff with important information about the 
persons supports, how they communicate and make choices, and their behavioural supports,

Accept that the person has a disability and offer supports that meet their needs and preferences,

Create and offer access to a quiet or safer space for the person and their support person to manage their 
behaviour, or emotional wellbeing,

Take care to not allow diagnostic overshadowing based on the disability. Do not ignore the person’s symptoms,

Healthcare workers need more information to understand how to talk to and support people with disabilities,

Other:

Q9. Tell us about things that were good for the person you supported when they went to hospital:

Thank you for your time. We will let you know everyone’s thoughts and ideas and you can join us in the next 
step in finding ways we can work together.
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